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Empathy
HEHEATHEA
Non-jud tal
P [OIfE Rz BR IR IR AE R
BAEERE o .
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FENRE
Active listening
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HiETH Summarizing
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LML ARG EETHREFAHRANTEEEANERER
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BX - RAIRERESBED wHEISNERAREBR - &
RE— ABERBMNENTEETRENTE - BCHALEBS
CEE  BOESAHBIENIKBIIE R EEIZRBEVEEN
BREEERRINER -

AEFER ~ FAVNFDEREZE (Non-maleficence)
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BRER—REWELRBELENERE  MBELABRERESRA
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HREARAREBEONER BB €W - RERE (2014) BRI
LEEZEHRE S ZRERNBEEE - AR R ERY
BERY @ EHBERMERNEE ETBRIKE c AULr R - EAML
B ARIROHBIZS R T EMH)/ LR IR - Barrett-Lennard (1981)
2 [RIEOIR] (empathy cycle) - & FP 408t 1 i R 320 & F &9
BEARE (FRE—) - BEEHRMEERRELRIED o
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CARERRMT - HBRRERY C RERREL
— E I 1 A
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- FIRERMRE
B—: AELE (ARD
BT R L ) —
% MBRREBRZH
—%  BRESRRAE
. L BARERB0RRER
S G UEN - SRS

g 1e 2 LR A B BR Y = I AR A
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BEB I E AR ATEE
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Lennard, 1981, p. 94)
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ARERBRIRAANKRE
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B BEHRXE [FRE
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RERBRBRET  AYH
BHOHTHEEE -

5+

Rebecca (B) fE—HE R AN AT
I O ETIELREHIN
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BEFAAA Yvonne (A) #Fd » HAE
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ARDIEEIRE| A Carl Rogers (1961) RALDESEXREEREITRE
R WEREF [E#] (Genuineness) #IREE + BR =

8.0 c Rogers RAEZEE [EHl MEE - L2
g [ —2E] (Congruence) —REROE
ey [—3Mt] s EREAERMREARNKER  BERKELECR
HAREBMmMESNBRERT FH) [—BuE] -

ERERBBLEERMNET (2008) B NEBRERARIT 2L
AGHE  TTEEABREAC  MEEHEMETH—E EEE
E]OA NEENBCHEEA [RE— iEE  BRETPESSE
BEEAMEAADZE - BB EFEFTAQCHMNES -
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